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Financial Policy 

 
It is our privilege that you have chosen Klapper Eyelid and Facial Plastic Surgery to participate in your 
healthcare.  As a patient in our practice, it is important that you are aware of our financial policies.  We 
encourage you to carefully read this notice in its entirety and to have any of your questions answered 
by our staff. 
 
We will file a claim as promptly as possible with your insurance company provided that we have a 
current copy of your insurance card, driver’s license, personal demographic data and necessary 
insurance information (see “Welcome to Our Office” form) on file.  If you do not have health insurance 
coverage, payment is expected at the time of service unless other arrangements have been made 
with our billing office prior to your appointment.  Our office accepts personal checks and 
Visa/Mastercard/Discover credit cards.   
 
Insurance Referrals: 
Some commercial insurance carriers require that your primary care physician (PCP) be involved in all 
aspects of your care and that you obtain a referral in writing and/or authorization number prior to 
seeing a specialist such as Dr. Klapper.  We ask that you request such a referral directly from your 
PCP and bring a completed referral authorization form to your scheduled appointment.   
 
While our office will attempt to assist you in obtaining the necessary referrals, it is the responsibility of 
the patient or their guardian to obtain all required authorizations prior to all office visits.  Referral 
authorizations obtained after an office visit or surgery may not be valid.  You or your guarantor is 
responsible for all billed charges if an authorization is not on file at the time of your office visit or 
surgery.     
 
Insurance Co-payments & Annual Deductible:  
If your insurance plan’s benefit structure requires office visit co-payments when obtaining care from a 
specialist, this co-payment is expected at the time of service and will be collected when you check in 
for your appointment.  If you fail to remit your co-payment at the time of your visit the charges for your 
visit will not be filed with your insurance carrier.  These charges will be billed directly to you (the 
patient) for payment.  If your benefit structure includes an annual deductible you may be required to 
pay all or part of your deductible at the time services are rendered particularly at the beginning of a 
new calendar year.          
 
Medicare  
Dr. Klapper is a participating provider for Medicare.  Charges for services rendered to Medicare 
patients will be filed with the Centers for Medicare and Medicaid Services (CMS).  Medicare patients 
are responsible for payment of their applicable annual deductible, 20% co-insurance, and charges for 
any non-covered service(s).  
 
Certain surgical procedures (such as ptosis and blepharoplasty) that you, your referring doctor, or Dr. 
Klapper feel are functional and medically necessary may, in some cases be considered non-covered 
services (i.e. cosmetic).  Prepayment for these surgical services may be required.  Prior to these 
procedures, you may be asked to sign an Advanced Beneficiary Notice (ABN) indicating your financial 
responsibility to Dr. Klapper in the event a claim filed with Medicare is denied due to not satisfying 
established criteria of medical necessity.    
 
If, prior to surgery, Dr. Klapper determines that your condition does not meet established criteria of 
medical necessity then services you require for that specific condition will not be billed to Medicare.  
Such services will be considered cosmetic and require full prepayment (see Cosmetic Services).   
 
 
 



Medicaid  
Dr. Klapper is a participating provider for Medicaid.  Charges for services rendered to Medicaid 
patients will be filed with the Centers for Medicare and Medicaid Services (CMS) and administering 
Medicaid Carriers. Patients with Medicaid coverage are responsible for any applicable spend down 
amounts.  Patients with Medicaid Risk-Based Managed Care coverage are responsible for obtaining a 
referral from their PCP and bringing this to the scheduled appointment.   
 
Returned Checks:          
If a check is returned to our office for insufficient funds an additional charge of $35.00 will be charged 
to your patient account.  When this situation occurs, you may be required to pay for future visits with 
cash, money order or an authorized credit card.   
 
Cosmetic Services: 
Some of the procedures and consultations performed by Dr. Klapper are considered 100% cosmetic 
in nature and are not covered (or submitted) to any insurance carriers.  Full payment for cosmetic 
services is required at the time of service, or with elective surgery, payment is required two-weeks 
prior to receiving such care.  You will be asked to sign a completed “Letter of Understanding for 
Cosmetic Elective Services” which will provide you the necessary financial information regarding your 
cosmetic procedure(s).      
 
Our office will assist you in coordinating prepayment of cosmetic services with the surgical facilities 
and anesthesia departments involved in your care.  However, our office can only provide an estimate 
of expected facility and anesthesia fees.  Patients are encouraged to verify directly with the facility and 
anesthesia providers how they handle cosmetic prepayments and your expected total liability for their 
services.     
 
Explanation of Benefits 
Once a claim has been processed by your insurance carrier you should receive an explanation of 
benefits (EOB) from your carrier.  The EOB should indicate the status of your claim and the patient 
balance due to Dr. Klapper (your provider).  This balance should reflect co-payments, co-insurance, 
unsatisfied deductibles and/or services not covered by your insurance plan.  To avoid finance charges 
the amount “owed to your provider” should be promptly forwarded to Dr. Klapper’s office.    
 
Interest 
Our office will charge a 20% finance charge on any patient balances due and owing after 120 days 
past due.   
 
Collections 
Any patient account balances over 150 days past due will be transferred to I.C. Systems collection 
agency or other contracted collection service for legal action.  Further correspondence and payment 
arrangements must be directed to I.C. Systems once the accounts have been placed with the 
collection agency.  I.C. Systems is authorized to seek legal action on behalf of Stephen R. Klapper, 
M.D., L.L.C.  Any attorney fees or court costs incurred in the collection of this debt will remain the sole 
responsibility of the patient or the patient’s guarantor.     
 
I, the undersigned, have read, or had read to me, the previous two pages and understand the above 
information.  I authorize payment of medical benefits to Stephen R. Klapper, M.D., L.L.C. and Klapper 
Eyelid and Facial Plastic Surgery for any services rendered to me.  I also understand that I am 
financially responsible for any balance amount not covered by my insurance, as well as all 
copayments, coinsurance fees, and applicable deductibles.  A copy of this financial policy has been 
made available to me.       
 
Name of Patient:  __________________________________________________ 
   First                           MI                  Last     
   
X_____________________________________________       ______________ 
Responsible Party Signature      Date 


